OcHOBHBIE MOKA3aTEIH

I‘?;; Kpurepun IHoka3areanb Mpumeyanue
1. | KomuuectBo mroneii ¢ PAC u YelL. -2018 r. — 78 uen.;
JIPYTUMHU MEHTAJIbHBIMU -2019r.-103 yen.;
HapyLICHUSMHU, [10Jy4aOIIKe -2020 r. — 104 yeun.
YCIIYTH B YUPEKIECHUH, B TOM [Toka3piBaeTCst (haKTHIECKOE KOJIMUECTBO 00cTykuBaeMbIx Jtonei ¢ PAC u npyrumu
Yuclie: MEHTAJILHBIMU HapyIIeHUsIMU (Ha OI0/KETHOH ¥ MJIATHOW OCHOBE)
1.1. | xonnuectBo mroner ¢ PAC u ell. 0 gemn.
MEHTAJIbHBIMU HapYILIECHUAMY, Cornacho 1. 1 cT. 31 ®@enepanbHoro 3akoHa oT 28.12.2013 Ne442-D3 counanbHble ycayru
MOJIYYMBIIHME TIATHBIE YCIYTU HECOBEPUICHHOJIETHUM, TPU3HAHHBIM B YCTAHOBJICHHOM MOPSAKE HYXIAIOIUMHUCS B
COLIMATILHOM 00CTY)KUBaHUU, PEJOCTABISIOTCS OECIIIIAaTHO
2. | KoanuecTBo criennannucros YelL. -2018 r. — 39 uen.;
YUPEKIEHUS, OKa3bIBAIOIITUX -2019 1. - 36 yen.;
yCIyTH - 2020 r. — 34 yen.
C 01.07.2020 akTHYECKOE KOJIMYECTBO CHEINATHUCTOB, OKA3bIBAIOIINX YCIYTH JIIOMISIM C
PAC u npyrumu MeHTalbHBIMA HAPYIIEHUSIMU COCTABIISET 34 ye., U3 HUX:
- CIICIUATHCT IO KOMITJIEKCHOW peabunmuranuu — 7 4ed.;
- ACCHCTEHT 110 OKA3aHUI0 TEXHUYECKON MOMOLIH — § 4Yel.;
- jorormen — 3 4eun.;
- TICHXOJIOT — 3 4Yell.;
- CIICIUANKCT 10 paboTe ¢ ceMbelt — 1 uen.;
- THCTPYKTOp 1O Tpyay — 1 yen.;
- KyJabTOpranusarop — 1 gen.;
- HHCTPYKTOP-METOIUCT 10 aIalTUBHON (pr3nyeckoit KynbType — 1 4en.;
- HHCTPYKTOP-METOAUCT 110 JIeueOHOH (PU3NIeCKOi KynbType — 1 uen.;
- Bpa4y-CIEUUAIUCT — 3 Yell.;
- MeIMLIMHCKas cecTpa — 1 uen.;
- MEUIIMHCKAs cecTpa Mo (Gu3noTepanuu — 2 4ei.;
- MEIMIIMHCKAsI CECTPa MO0 MACCAXKY — 2 Yell.
3. | KonnuectBo crienuaiucTos, ctp.2/ctp.1 | - 2018 r. — Ha oxHOro pebenka ¢ PAC u ApyruMu MEHTaIbHBIMH HAPYILICHUSIMH

MIPUXOJISAIIUXCS HA OJTHOTO

npuxoautcs 0, 5 CT. cenuanucTa yIpexeHus1, Ha OJTHOTO CIIeIUAITUCTA YUPEKICHHS




Ne
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yenoseka ¢ PAC u npyrumu npuxoautcs 2 pedenka ¢ PAC;

MEHTAJIbHBIMU HaPYLIECHUSIMHU - 2019 r. — Ha onHoro pedenka ¢ PAC u apyrumMu MEHTaIbHBIMH HAPYILICHUSMH
npuxoautcs 0, 3 ¢T. cienuanucTa yupexxeHus, Ha OJHOTO CHEIUAINCTa YUPEXKACHUS
npuxoaurcs 3 pedenka ¢ PAC;

- 2020 r. — Ha oxmHOTO pedbenka ¢ PAC u npyruMu MEHTAJIbHBIMU HapyIICHUSIMU
npuxogures 0, 3 CT. cenuanucTa yupeskJIeHus, Ha OTHOTO CHEIHAINCTA YUPEKICHHS
npuxoautcs 4 pedenka ¢ PAC.

PaccuuThiBaeTcs Kak: cTpoka 2/crpokal

JlaHHbBIN NOKa3aTelNb JOHKEH UMETh TEeHICHIUIO K POCTy (IPUHIIMI JJOCTATOYHOCTH)

4. | KonuuecTBo yciyr, en. B cootBercTBUE ¢ TpeOoBaHUsIMH 3aKoHa XaHTbI-MaHCUHCKOTO aBTOHOMHOT'O OKpyra —
npeaocTapiisieMbix oM ¢ PAC u FOrpst o1 19.11.2014 Ne93-03 yupexxnenue npegoctasiset nersim ¢ PAC u npyrumu
JIPYTUMU MEHTAIbHBIMU MEHTAJIbHBIMHU HApYIIEHUSMH CJIETYIOIINE BUbI COLUAIBHBIX YCIYT: COLUAIbHO-OBITOBBIE,
HapyLICHUSIMU COLIMAJIbHO-MEAUIIMHCKHE, COLIMATIbHO-TICUXO0JIOTHYECKHE, COLIUaIbHO-TIearornyecKue,

COLIMAIBHO-TPYOBBIE (IeTsM OT 12 10 18 neT), yciiyru B 1ensiX MOBbIIICHUS
KOMMYHHMKATHUBHOTO MOTEHIIMAJIA MOJIydaTeyeil COUanbHbIX YCIYT, UMEIOLINX
OTpaHUUYEHUS )KU3HENEATEIbHOCTH, B TOM YHCJIE JETEH-NHBAIUIOB.

-9 mec. 2018 r. — 50 904;

- 9 mec. 2019 1. — 73 300;

- 9 mec. 2020 1. — 76 287.

5. | KomnuectBo ycnyr, npuxoasumxcsi | crp.4/ctp.1, | PaccunthiBaeTcs kak: crpoka 4/crpokal
Ha ogHoro yenoBeka ¢ PAC u en. Ha l JlaHHBIN MOKa3aTeNb UMEET TEHACHIIUIO K POCTY
JIPYTUMH MEHTAIbHBIMHU gemopexa | - 9 Mec. 2018 r. — 50 904/ 78 = 652 ycnyru Ha 1 pebenka,;

HapyIICHUSIMHU -9 mec. 2019 1. — 73 300/ 103 = 711lycnyru Ha 1 pebeHka;

- 9 mec. 2020 1. — 76 287/104 = 733 ycnyru Ha 1 peOeHKa.

6. | KonnuecTBo TpyaOyCTpPOCHHBIX yer. KonnuecTBeHHBII OKa3aTenb TPYAOYCTPOEHHBIX yupexaeHuem roaeit ¢ PAC u npyrumun
moneit ¢ PAC u npyrumu MEHTAJIbHBIMU HapyleHusMu — 0 uen.

MEHTAJIbHBIMU HapyIIEHUSIMU CornacHo YcTaBy yupexJieHHue IpeJoCTaBIseT COLMaIbHbIE YCIYTH JIETSM B BO3pacTe OT
poxxaenus 1o 18 net. CoryacHo YcTaBy yupexaeHHE HE IPEJOCTABISAET YCIYTH 110
TPYAOYCTPONCTBY.

7. | Honst TpyIOyCTpOEHHBIX JIFOJIEH C (ctp.2/ctp.1 | PaccunthiBaercs kak: (crpoka 6/ctpoka 1)*100%

PAC u npyrumu MeHTalnbHBIMU

)*100%,

0%
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HapyIICHUSIMH B 00IIIEM %
KOJINYECTBE JIHOJICH
8. | KonnuecTBO MpoOBOAMMBIX el B nensx conuanbHO-OBITOBOM aganTalyy, COLMOKYIBTYPHON peadMIUTallui U UHTETpallin
MeponpusTuil s moaeit ¢ PAC u nereit ¢ PAC u aipyruMu MEHTaJIbHBIMH HApYIIEHUSIMH B OOIIIECTBO YUPEKICHHUE HE
JIPYTUMHU MEHTAJIbHBIMU MPOBOJUT OTAEIBHBIE MEPONIPUATHS I eTeil naHHo# kareropuu. [etu ¢ PAC nocemaror
HapYIICHUSIMHA TPYNIBI JHEBHOTO U KPAaTKOBPEMEHHOTO MPEOBIBAHUS, YYACTBYIOT B MEPOIIPUSATHUSIX BMECTE
C IPYTUMH JI€TbMU (JI€TU-UHBAINUBI C APYTUMHU HO30JOTUSIMH, AE€TH, UCTIBITHIBAIOIINE
TPYQHOCTH B COLIMATLHON aJanTallly) B COOTBETCTBUH C MEPCIIEKTHBHBIM TIAHOM Pa0OThI
YUpeXKJIeHUs Ha KaJeHIapHbIN TO/.
- 2018 r. — 77 meponpusTuii;
- 2019 r. — 93 meponpusrTus;
- 2020 r. — 96 MeponpuUATHH.
CxaH-konus NepcrneKTUBHOIO M1aHa Mmeponpusatuid Ha 2020 rog nmpuiaraercs.
(IIpunoxcenue 1).
9. | Komuuecrso mrozeii ¢ PAC u YelL. - 2018 r. — 78 gen. (100%);
JAPYTUMH MEHTAJIbHBIMHU -2019 r. - 103 gen. (100%);
HapYIICHUSIMHA TTOCETHBIINX - 2020 r. — 104 uen. (100%).
MEPOTIPUATHS
10. | CpenHee KOTUYECTBO JIFOJICH C ctp.9/cTp.8 | PaccunteiBaeTcs kak: cTpoka 9/cTpoka 8
PAC u npyrumu MeHTanbHBIMU yen/ma 1l | - 2018 r.— 78 wen. / 77 meponpusaruii = B cpeaHeM 1 yer.
HAPYLIEHHAMH, OCETUBIIAE OTHO | \ienonpusTre| - 2019 r. — 103 uen. / 93 meponpusTus= B cpeaHeM 1 ved.
MEpOIPUATHE - 2020 1. — 104 gen. / 96 meponpusiTuii = B cpeHeM 1 yer.
11. | MaTtepuanbHO-TEXHUUYECKOE en. [TpunoxuTh Konuu cepTUPHUKATOB, POTO U ajipeca YyCTAaHOBKU (PpHOOPETEHHBIE OCHOBHBIE
OCHAIIICHHUE YUPEIKICHUS boHBI)
obopynoBanuem s i ¢ PAC u
JOPYTUMU MEHTAJIbHBIMU
HAPYIICHUSIMHA
12. | O0mwmii 00beM (prHAHCHPOBAHUS TBIC. pYO.

YUYpEeKIECHU 110 BOIIpOcaM
noanepxxku Joaeit ¢ PAC u
,Z[pyFI/IMI/I MCHTAJIbHBIMHU
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HapYUICHUSIMU
13. | CyMMa rpaHTOBBIX MOCTYIUICHHIA ThIC. py0. | O pyo®.
o nogaepxke moaeit ¢ PAC u
JIPYTUMU MEHTAIbHBIMU
HapYUICHUSIMU
14. | lons TpaHTOBOM MOJAJEPKKHU B ctp.13/ctp. | 0 pyo.
obmeM oobeme (puHAHCHPOBAHUS 12
nporpamm st mojaei ¢ PAC u %
JIPYTUMU MEHTAJIbHBIMU
HAPYIICHUSIMHA
15. | Hanuuue unTepHer-caiita Hanuuwne (ykasate azipec HHTEpHET-caiiTa, 3J1eKTpoHHOM mouTsl, ®.1.O. 1 10mKHOCTD
MYHHIIMIIAIBHOTO 00pa30BaHus, OTBETCTBEHHBIX CIEIUAINCTOB) OTBETCTBEHHBIX 32 pa3MelieHne UHPOpMAIIIH 110
ANEKTPOHHOMU MOYTHI U MpeIocTaBleHu o yenyr s moaei ¢ PAC u qpyrumMu MEHTaTbHBIMU HAPyIICHUSIMU
CIELHANCTA, B 003aHHOCTH - MuTepuer-caiit yupexaenus, ccolika http://rccvetik.ru
KOTOPOT'O BXOJIUT €5KETHEBHBIN - Paznien nHa caiire «KoMmriuiekcHoe conpoBoxaeHue ntojeit ¢ PACy,
MOHHUTOPHUHT COCTOSHUS ccbuika http://rcevetik.ru/consumer/com_support/?clear_cache=Y
AJIEKTPOHHOTO MOYTOBOTO SLIUKA ITo BompocaM mpenocTaBiieHUsl COLUATIBHBIX YCIIYT JETSIM C pacCTpOMCTBaMU
10 BOIIPOCaM OKa3aHUs yCIyT ayructuaeckoro crekrpa (PAC) u qpyrumMu MEHTaIBHBIMU HAPYIICHUSIMU B HAIIEM
moasMm ¢ PAC u npyrumu YUPEKIECHUN MOKHO OOpaTUTHCS:
MEHTaJIbHBIMH HapYILIEHUSIMH - Kynum Okcana BnagumupoBHa, 3aBenyromuii otaenenueM tei. 8 (34668) 3-09-85, e-
mail: KulishOV@rccvetik.ru
- Hecrepogsa Jlapuca BiranumupoBHa, 3aBeyronuii oraenenuem, tei. 8 (34668) 3-77-22, e-
mail: NesterovaLV@rccvetik.ru
16. | PesynbTar yupexaeHus 1o uToram Oamn Cpennuii 6ai Mo uToraMm He3aBUCUMOM OIIEHKH KauecTBa Mo uroraMm padotsl B 2019 rogy

HE3aBHCUMOI OLCHKHM Ka4CCTBa

— 98,84
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