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[Tocranosnenue IIpaBurensctBa PO ot 31 mas 2018 r. N 638 "O6 yrBepxnenuu [Ipasun coopa u
0000111eH1S MHPOPMALIMH O Ka4ECTBE YCIIOBUM OKa3aHUs yCIyr OPraHu3alusIMU B chepe KyIbTyphl,
OXpaHbl 3/I0POBBSI, 00pa30BaHUs, COLUATHLHOTO 00CTYKUBAHUS U (eIepaIbHBIMHU YUPEKICHUIMU
MEAMKO-COLIMAIBHOM 3KCIIepTU3bI"

B cootBerctBum ¢ uyacteio 3 crarthu 11 @DenepanbHoro 3akoHa "O BHECEHMU HU3MEHEHHUU B
OTZEIbHBIE 3aKOHOAATeNbHble akThl Poccuiicko @exepanuyu II0 BOINPOCAM  COBEPLICHCTBOBAHUS
MIPOBE/ICHUS HE3aBUCHMOW OIICHKHM KadecTBa YCJIOBHH OKa3aHMs YCIyr OpraHu3alusIMu B cdepe
KYJIBTYPBI, OXpaHbl 370pPOBbS, OOpa30BaHUs, COIMAIBLHOTO OOCITyXHBaHHS © (enepaTbHBIMU
VUPSKACHUSAMH  MeAUKO-couranbHOMl  skcneptu3bl"  IlpaButensctBo  Poccuiickont ~ denepanuu
IIOCTaHOBIISICT:

YTBepauTh npwmiaraemeie [IpaBmia cOopa m 0000meHUs HHPOpPMAIUA O KavyecTBE YCIOBHUM
OKa3aHUs YCIIYT OpraHu3alusIMH B cdepe KyIbTypbl, OXpaHbI 3J0POBbs, 0Opa30BaHUs, COIMAILHOTO
oOciyuBaHus U QeepallbHBIMHU YUPEKICHUIMUA MEAUKO-COIIUAIBHON KCIIEPTURHI.

IIpencenarens [IpaButenscTBa J1. MenBenen
Poccuiickoit ®enepanun

YTBEP/KJIEHbI
nocraHosieHrem IlpaBuTebeTBa
Poccuiickoii Peanepanuu

ot 31 mas 2018 r. N 638

IIpaBuana
cOopa u 00001meHus1 THPOPMAIMH 0 KaYecTBe YCJIOBU OKa3aHUA YCJIYI OpraHu3anusaMu B chepe
KYJbTYPbl, OXPaHbI 310POBbsi, 00pPa30BaHUsl, COLNATBHOI0 00CYKUBAHUA U (peepaIbHbIMH
YUPe:KIeHUSIMH MeAUKO-COLUAIBHON IKCIEePTU3bI

1. Hacrosimue [IpaBuna ycTaHaBIMBAIOT MOPSAOK cOopa u 00o0meHuss nHGOpMaIid 0 KauecTBe
YCIOBUM OKa3aHUS YCIOyr OpraHu3alusMH B cdepe KylabTypbl, OXpaHbl 370pOBbs, 0Opa30BaHUS,
COLMAIEHOTO OOCITYy)KMBaHUS U (eepaTbHBIMU YUPEKACHUIMU MEIHUKO-COIMATBHON IKCIEPTU3HI (J1anee
COOTBETCTBEHHO - HH(POPMALUs O Ka4eCTBE YCIOBUI OKa3aHUs yCIyr, OpraHu3aluy COLMaIbHOM cdepsl).
COop u 00600meHne ykazaHHONW HHGOPMAIMKM OCYIIECTBISIIOTCS B IEISAX TMPOBEICHUS HE3aBUCUMOM
OLIEHKU Ka4yecTBa yCJIOBUN OKa3aHMs YCIIYT OPraHU3alUsIMH COLMATIbHON cephl B TEKYILEM roay (Janee -
HEe3aBUCUMAs OI[EHKA KaueCTBa).

2. Coop u o00o0OmeHne mHpOpMAUM O KadecTBE YCIOBHH OKa3aHUs YCIYr OCYIIECTBIISIOTCS
OpraHu3alusMU, C KOTOPBIMM B COOTBETCTBHM C 3akoHozarelnbcTBOM Poccuiickonn ®enepanuu o
KOHTPaKTHOM cucteMe B cepe 3aKylmoK TOBapoOB, paboT, yCIyr aisi oOecledueHUs] rocylapCTBEHHBIX U
MYHUIIUTIATBHBIX HYXJI 3aKIIOYEeHBI TOCYAApCTBEHHbIC (MYHHIIMIIATBHBIC) KOHTPAKTHI HA BBITIOJTHEHUE
paboT, okazaHue ycnyr mo cOopy u OOOOIIeHHIO yKa3aHHOW WHGOpMAIUU (Jlaiee COOTBETCTBEHHO -
orepaTop, roCyAapCTBEHHBIN (MyHULIUIIAIbHBIN) KOHTPAKT).

3. Coop u 06obmeHre UHPOPMAIIUK O KayecTBE YCIOBHM OKa3zaHHs YCIYT OCYIIECTBISIOTCS IO
KaXJIOM OpraHu3alliil COLMAIBHOW CQepbl, B OTHOIIEHUH KOTOPOH IMPOBOIWTCS HE3aBUCHMAs OIECHKA
KayecTBa B TEKYIIEM IOy, B COOTBETCTBUU C MOKa3aTeIsIMM, XapaKTEPHU3YIOUIMMU OOIIHE KPUTEPUHU
OIIEHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIIYT OPTaHU3AIMSIMH COIMATBHON cephl.

4. VictouHrKaMy MHPOPMAIIUU O KAUeCTBE YCIOBHM OKa3aHUs YCIYT SIBIISIOTCS:

a) opumanbHbIE CalThI OpraHu3auin COLIMAJIBHOU cdepbl B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT", nHpOopMallMOHHBIE CTEH]IBI B TIOMEIIEHHUIX
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YKa3aHHBIX OpraHU3alui;

0) ounmanbHelil callT AN pa3MelleHus MHPOpPMAlUU O TOCYAApCTBEHHBIX M MYHHIMIAIbHBIX
YUPEKACHUAX B HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT";

B) pe3yJbTaThl H3YyYEHHUs YCIOBMH OKa3aHMsA YCIYI OpraHu3alUs MM COLUAIBHOW CQepsl,
BKJIIOYAIOLIHE:

HaJInuue ¥ (QyHKIIMOHUPOBAHUE TUCTAHLMOHHBIX CIIOCOOOB 0OpaTHOM CBA3M M B3aUMOJAEHUCTBUS C
HOJIy4aTeNIIMU YCIIYT;

obecrieyeHre KOMPOPTHBIX YCIOBUI NPEIOCTABICHUS YCIYT;

o0ecrnieyeHre JOCTYITHOCTH Ul MHBAIMJIOB IIOMEIIEHUH yKa3aHHBIX OpraHu3alui, MPUIIEratonmx
TEPPUTOPUI U IIPEIOCTABISIEMBIX YCIIYT;

I') MHEHUE IOJIydaTeled YCIyr O KadecTBE YCJIOBHM OKa3aHUS YCIYr B ILEJAX YCTaHOBJICHMUS
YJIOBJIETBOPEHHOCTH TPAXKAAaH YCIOBUSAMM OKa3aHMA YCIYyr (QHKETUpOBaHME, WHTEPBBIOWPOBAHUE,
TeneQOHHBIN OMPOC, UHTEPHET-OMPOC, B TOM YHUCIIC Ha OQUIIMATBHOM CaliTe OpPTaHU3AlMH COLUATHHON
cheppl W T.1.). MeTo/MKa BBISBICHUS W OOOOIICHWS MHEHHWs TpaXklIaH, BKIOYas TpeOOBaHUS K
(GopMHpPOBAaHNIO BHIOOPOYHON COBOKYIMHOCTH PECIIOHIEHTOB, YTBEpXkaaeTcsi MUHHCTEPCTBOM Tpyna H
colranbHOM 3amuThl Poccuiickoi denepanum.

5. OmeparopoM TpEACTABISIETCS OTYET O BBIMOJHEHHBIX paboTax mo cOopy W 000OIIEHHUIO
UHPOPMALIMM O KAadyecTBE YCIOBHMM OKa3aHHs YCIyr [0 KaKAOH OpraHu3allMyd COLHUAIbHOW cdepsl, B
OTHOLIEHUH KOTOPOW IPOBOJUTCS HE3aBUCHMMAsl OLIEHKA KayecTBa, B OpraHbl rOCYJapCTBEHHON BIIACTH,
OpraHbl MECTHOTO CaMOYIPABJICHHUS, C KOTOPBIMH 3aK/IIOUEH TIOCYAapCTBEHHBIH (MYHMIIMIIAIbHBIN)
KOHTPAKT, Ha OyMa)XHOM HOCHUTEJIE WIX B (POPME 3JIEKTPOHHOTO JIOKYMEHTA, a TAKXKE B JIEKTPOHHOM BUJIE
B (Qopmare, oOecrneynBarollleM BO3MOYKHOCTh JajbHEHIIel 00pabOTKM JAaHHBIX M pPa3MELIeHHE Ha
ouIManbHOM caiiTe, yKkazaHHOM B nojnyHkre "0" nynkra 4 Hacrosumux [Ipasui.

6. OT4eT O BBINOJHEHHBIX padoTax 1Mo cOopy u 00o0O0IIeHHI0 UH(DOPMAIIMK O KauecTBE YCJIOBUMI
OKa3aHUs yCIYT JIOJKEH COJEPKaTh:

a) MepevYeHb OpraHM3aluil COIMaNbHON Ccdepbl, B OTHOIIEHHH KOTOPBIX MPOBOAWIMCH cOOp U
000011eHIe MHPOPMAILIMK O KaYeCTBE YCIOBUI OKa3aHUs YCIIYT;

0) pe3ynbTaThl 00001IeHUsST UHPOPMALIUY, pa3MEIIEHHONH Ha O(QUIMATIbHBIX CaiiTaX OpraHu3aIui
colMaIbHON cepbl U HTHPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUAX YKa3aHHBIX OPTaHU3alINT;

B) pe3yJbTaThl yJOBJIETBOPEHHOCTH I'Pa)JaH KauyeCTBOM YCIOBHUH OKa3aHUS YCIYyT, B TOM YHUCIIE
00beM U TapaMeTpbl BHIOOPOYHOU COBOKYITHOCTH PECIIOHICHTOB;

I') 3HaYEHUS MO0 KaKJOMY IOKa3aTesro, XapaKTepu3yrolleMy oOIIne KPUTEpUU OLEHKH KayecTBa
YCIIOBUM OKa3aHUs YCIyT OpraHu3alusIMU COIMaIbHOM cdepsl (B Oamiax), pacCUnTaHHBIE B COOTBETCTBUU
C €JMHBIM TIOPSJIKOM pacyera IOKa3aTeslel, XapaKTepH3yIUIMX OOIlIue KPUTEPUH OLEHKH KadyecTBa
YCIOBUM OKa3aHMsI yCIOyr OpraHu3alusMu B cdepe KylbTypbl, OXpaHbl 3J0pOBbS, 00pa3oBaHUS,
COLMAIBHOTO OOCIYyXUBaHUS U (efepaTbHbIMU  YUPESKICHUAMU MEIUKO-COLMAIbHON 3KCHEepPTH3BI,
YTBEPKJI€HHBIM MUHHCTEPCTBOM TPYJa U COIMAIBHOM 3amnThl Poccuiickoit denepannu;

1) OCHOBHBIE HEJJOCTAaTKH B paboTe opraHu3aiuii conuaibHoi cdepsl, BEIIBICHHBIE B X0/1€ cOopa
000011eHIS HHPOPMAIIUHU O KaYeCTBE YCIOBUN OKa3aHUS yCIYT;

€) BBIBOJIBI M TIPEMJIOKEHUS IO COBEPLIEHCTBOBAHMIO JEATEIBHOCTH OpPraHU3allUi COLMAIBHOU

ctepsl.
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