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CHCTEMa MCHC/DKMCHTa KadeCTBa INPHUMEHHTEIBHO K IIPEAOCTABIICHHIO CONHAJIBHBIX YCIYT oe3
obecnieueHus OpOXKHBAHHS NETAM-HHBAIIMAAM, UX CEMBAM, OETAM, HCHBITBIBAKOIIAM TPYIHOCTH B
COLIMAJIEHOH ajanTanyii, HHBaJIHIaM MOJIOZOT0 BO3pacTa
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COOTBETCTBYET TPEBOBAHUSIM
I'OCT P MCO 9001-2015 (ISO 9001:2015)
(mpunoxkeHue, KOHKpeTH3upymoiee obnacts ceprudukarmu CMK, sBiseTcs HEOTEEMIEMOM YaCTEIO
HacTosmero cepTudukara)
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Ob6u1acTh cepTUhUKANUMN CHCTEM MEHEIKMEHTA
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IIpoayknus u ycryru

COL[HHJIBHBIC YCIYTH 6e3 obecneueHus OpOoKHBaHUA  OCTAM-HMHBaJIigaM, HWX CEMbBIAM, CTAM,
UCTIBITHIBAKOIIHM TPYAHOCTH B CcOIAaNEHOM ajanTtalli, HHBaIHAaM MOJIONOTO BO3pacTa

IIponecen! :KU3HEHHOI0 HKJ/IA NPOJYKIHH B COOTBETCTBHH
¢ I'OCT P UCO 9001-2015 (ISO 9001:2015)

8.1 [InanupopaHue U yIpaBIeHNE NeqITeEHOCTEIO Ha CTausIX AKU3HEHHOTO IHKIA IPOILYKIUHA U YCIIyT
8.2 TpeboBaHus K IPOAYKIIUH U YCIyTraM

8.3 [Ipoextuporanue u pazpaboTka IPOTYKIIUH U YCIYT

8.4 YrpasiieHue npoleccaMu, NPOIyKIHeH | yCIyraMu, NOCTABISeMBIMH BHEITHUMHE OCTABIIHUKAMHU
8.5 IIpon3BoaCcTBO NPOIYKNMH U TIPEJOCTABIEHHE YCIIyT

8.6 BrImyck MpoIyKIMH U YCIyT

8.7 YrparieHne HECOOTBETCTBYIOIIMMH Pe3yIbTaTaMHU IIPOLIECCOB
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